

City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment
THIS AMENDMENT (this “Amendment”) is made as of April 23, 2020, in San Francisco, California, by and between Granicus, Inc. (“Contractor”), and the City and County of San Francisco, a municipal corporation (“City”), acting by and through its Director of the Office of Contract Administration.
Recitals
	WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
	WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to extend the performance period and increase the contract amount, and
	WHEREAS, the Agreement was competitively procured as required by San Francisco Administrative Code Chapter 21.1 through an RFP issued on December 7, 2016 and this modification is consistent therewith; and
WHEREAS, the City’s Civil Service Commission approved this Agreement by 45047-16/17 on December 5, 2016; 

WHEREAS, the City’s Department of Human Resources approved this amendment by 45047-16/17 on February 27, 2020;

NOW, THEREFORE, Contractor and the City agree as follows:
Definitions
The following definitions shall apply to this Amendment:
Agreement.  The term “Agreement” shall mean the Agreement dated June 1, 2017, between Contractor and City
Other Terms.  Terms used and not defined in this Amendment shall have the meanings assigned to such terms in the Agreement.

Modifications to the Agreement.  
Assignment. The following is hereby added to Article 4 of the Agreement, replacing the previous Section 4.5 in its entirety:
[bookmark: _GoBack]4.5	Assignment. The Services to be performed by Contractor are personal in character. Neither this Agreement, nor any duties or obligations hereunder, may be directly or indirectly assigned, novated, hypothecated, transferred, or delegated by Contractor, or, where the Contractor is a joint venture, a joint venture partner, (collectively referred to as an “Assignment”) unless first approved by City by written instrument executed and approved in the same manner as this Agreement in accordance with the Administrative Code. The City’s approval of any such Assignment is subject to the Contractor demonstrating to City’s reasonable satisfaction that the proposed transferee is: (i) reputable and capable, financially and otherwise, of performing each of Contractor’s obligations under this Agreement and any other documents to be assigned, (ii) not forbidden by applicable law from transacting business or entering into contracts with City; and (iii) subject to the jurisdiction of the courts of the State of California. Contractor shall immediately notify City about any Assignment.  A change of ownership or control of Contractor or a sale or transfer of substantially all of the assets of Contractor shall not be deemed an Assignment for purposes of this Agreement.  In such an event, Contractor may assign its rights under the Agreement in full without the City’s prior written approval, but shall immediately notify City of such transfer. Contractor shall immediately notify City about any Assignment.  Any purported Assignment made in violation of this provision shall be null and void.
Withholding. The following is hereby added to Article 7 of the Agreement:
7.3	Withholding. Contractor agrees that it is obligated to pay all amounts due to the City under the San Francisco Business and Tax Regulations Code during the term of this Agreement.  Pursuant to Section 6.10-2 of the San Francisco Business and Tax Regulations Code, Contractor further acknowledges and agrees that City may withhold any payments due to Contractor under this Agreement if Contractor is delinquent in the payment of any amount required to be paid to the City under the San Francisco Business and Tax Regulations Code.  Any payments withheld under this paragraph shall be made to Contractor, without interest, upon Contractor coming back into compliance with its obligations.
Limitations on Contributions. The following is hereby added to Article 10 of the Agreement, replacing the previous Section 10.11 in its entirety:
10.11 	Limitations on Contributions. By executing this Agreement, Contractor acknowledges its obligations under section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, any department of the City for the rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, for a grant, loan or loan guarantee, or for a development agreement, from making any campaign contribution to (i) a City elected official if the contract must be approved by that official, a board on which that official serves, or the board of a state agency on which an appointee of that official serves, (ii) a candidate for that City elective office, or (iii) a committee controlled by such elected official or a candidate for that office, at any time from the submission of a proposal for the contract until the later of either the termination of negotiations for such contract or twelve months after the date the City approves the contract. The prohibition on contributions applies to each prospective party to the contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of more than 10% in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor certifies that it has informed each such person of the limitation on contributions imposed by Section 1.126 by the time it submitted a proposal for the contract, and has provided the names of the persons required to be informed to the City department with whom it is contracting.
Article 2. Term of the Agreement currently reads as follows:

1. Term of the Agreement
The term of this Agreement shall commence on the latter of: (i) 1 April 2017; or (ii) the Effective Date and expire on 1 April 2020, unless earlier terminated as otherwise provided herein.  
The City has one option to renew the Agreement for a period of one year. The City may extend this Agreement beyond the expiration date by exercising the option at the City’s sole and absolute discretion and by modifying this Agreement as provided in Section 11.5, “Modification of this Agreement.” 
Such section is hereby amended in its entirety to read as follows:
The term of this Agreement shall commence on the latter of: (i) 1 April 2017; or (ii) the Effective Date and expire on 1 April 2021, unless earlier terminated as otherwise provided herein.  
0. Article 3.3 Compensation 
	3.3.1 Payment of the Agreement currently reads as follows:
Payment. Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation shall be made for Services identified in the invoice that the SFGovTV General Manager, in his or her sole discretion, concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Two Hundred Fifty Thousand Dollars. The breakdown of charges associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. In no event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:
3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly basis for Services completed in the immediate preceding month, unless a different schedule is set out in Appendix B, "Calculation of Charges." Compensation shall be made for Services identified in the invoice that the SFGovTV General Manager, in his or her sole discretion, concludes has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Three Hundred Forty One Thousand Four Hundred Ninety Four Dollars ($341,494). The breakdown of charges associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein. In no event shall City be liable for interest or late charges for any late payments.
Appendix A. Appendix A is hereby replaced in its entirety by Appendix A-1, attached to this Amendment and fully incorporated within the Agreement. 
2.7	Appendix B. Appendix B is hereby replaced in its entirety by Appendix B-1, attached to this Amendment and fully incorporated within the Agreement.
Effective Date  
Each of the modifications set forth in Section 2 shall be effective on and after the date of this Amendment.
Legal Effect 
Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement shall remain unchanged and in full force and effect.  



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above.
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CITY
Recommended by:



_____________________________
Linda Gerull
City CIO, Executive Director
Department of Technology



Approved as to Form:

Dennis J. Herrera
City Attorney



By:  _________________________
William K. Sanders
	Deputy City Attorney

Approved: 

Sailaja Kurella
Acting Director of the Office of Contract Administration, and Purchaser

By:  _________________________
Taraneh Moayed 

CONTRACTOR
Granicus, Inc.

_____________________________
Dawn Kubat
Vice President of Legal
408 St. Peter Street, Suite 600
St. Paul, MN 55102

City Supplier number: 0000019310














Attached Appendices: 
Appendix A-1:  Description of Services
Appendix B:  Calculation of Charges
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Revised Appendix A - Scope of Services

Product Descriptions

Name
govService Starter

govService Custom
Configuration (A)*

govService Custom
Configuration (B)*
govService Custom
Configuration (C)*

govService Custom
Configuration (D)*

govService Custom
Configuration (E)*
govService Custom
Configuration (F)*
govService Custom
Configuration (G)*
govService Custom
Configuration (H)*
govService Custom
Configuration (I)*
govService Custom
Configuration (J)*

Description

govService Starter includes access to:

« MyServices: Choose up to ten (10) pre-built services and business processes from an
existing library. Agencies may configure services, settings, permissions, workflow stages,
and more.

+ Citizen Portal: An online self-service portal to provide a common interface where users
can access MyServices and personalized information including historical requests.
Design is configured to match the agency branding (colors, font types, and logo).

+ Back-office Administration: Internal employees processing services are provided a portal
to log-in and access assigned tasks, fulfill requests, and complete desired workflow.

Granicus will configure in Integration Manager and the myService config, an automatic
complaint receipt email notification. This notice may be generated by the case management
system (Dash) and automatically sent to individuals who file complaint reports.

Granicus will configure in Integration Manager and the myService Admin, an automated email
notification that will alert the staff user that a complaint is still open at 60,90, and 180 Days.
Granicus will configure in Integration Manager and the myService config, an automatic
complaint case closed email notification. This notice may be generated by the case
management system (Dash) and automatically sent to individuals when a complaint case is
closed.

Granicus will configure in the myService workflow and Dashboard a way to store complaint
referrals, populate a referral email, a referral document and sort by when a referral is due.

Granicus will configure Dash to allow a Staff user to open select and open a complaint on the
Review tab instead of the Your Information tab.

Granicus will configure Dash "My Actions" tab for each investigator to show complaints
assigned to each investigator

Granicus will configure govService to enable the ability to enter all individuals who participated
in an investigation and including whether the person is a subject, witness etc.

Granicus will configure govService to enable the ability to update the list of departments on the
online complaint form so Staff can consolidate as appropriate.

Granicus will configure the Service to allow individuals who participate in the investigation, to
be added to a case, and subsequently display cases related to the individual.

Granicus will configure govService to add the ability to identify whether each allegation was
substantiated or unsubstantiated.

*Please note, govService Custom Configuration services are optional solutions.
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GCRANICUS

Product Descriptions

Name Description

govService Custom
Configuration (K)*

At no additional cost, Granicus will add the following capabilities to govService:

Enable Rich Text Functionality in case logs (bold, italics, underline etc.)

Replace "Subj. Status" column with Action Item (150 Characters) on Preview Screen.

If complaint is referred to the department, have a "due date" on the Preview Screen
Ability to link documents (notes, attachments, etc.) to specific log entries. Live and direct
hyperlinks.

High priority is currently slightly higher than Medium and Low.

Ability for reporting party to upload up to 10 documents to the complaint form and will
include help text for the user to follow, in the case that they exceed upload
recommended limits.

Upgrade to SDI 720p Upgrade to SDI 720p Streaming (requires Digital encoder and HD feed)

Streaming

Granicus Encoding Granicus Encoding Appliance Software (GT) This includes the LiveManager Software solution
Appliance Software  where webcasts are started/stopped, agendas amended and indexed, votes and attendance
(GT) recorded, and minutes created.

Open Platform Suite Open Platform is access to MediaManager, upload of archives, ability to post agendas/
documents, and index of archives. These are able to be published and accessible through a
searchable viewpage.

Granicus Encoding Granicus Encoding Appliance Software (GT) This includes the LiveManager Software solution
Appliance Software  where webcasts are started/stopped, agendas amended and indexed, votes and attendance
(GT) recorded, and minutes created.

Government Government Transparency are the live in-meeting functions. Streaming of an event, pushing of
Transparency Suite  documents, and indexing of events.
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Revised Appendix B - Calculation of Charges

Granicus Proposal for San Francisco, CA

Granicus Contact

Name: Jason Reis
Phone: (949) 899-8097

Email: jason.reis@granicus.com

Proposal Details

Quote Number: Q-94957
Prepared On: 3/23/2020
Valid Through: 3/31/2020

Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of performance.)
Currency: USD

Current Subscription End Date: 3/31/2020

Period of Performance: 4/1/2020 - 3/31/2021

One-Time Fees

) Billing ) . )
Solution Quantity/Unit One-Time Fee
Frequency
govService Starter Online Training Upon Delivery 1 Each $0.00
govService Starter Set-up & Configuration Upon Delivery 1 Each $0.00

SUBTOTAL: $0.00

Annual Fees for Renewing Subscriptions (4/1/2020 - 3/31/2021)

Solution Billing Quantity/Unit Annual Fee
Frequency

Upgrade to SDI 720p Streaming Quarterly 6 Each $18,000.00
Granicus Encoding Appliance Software (GT) Quarterly 6 Each $7,200.00
Open Platform Suite Quarterly 1 Each $14,094.00
Granicus Encoding Appliance Software (GT) Quarterly 1 Each $7,200.00
Government Transparency Suite Quarterly 1 Each $35,000.00

RENEWING SUBSCRITPTIONS SUBTOTAL: $81,494.00
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GCRANICUS

Annual Fees for New Subscriptions (4/1/2020 - 3/31/2021)

Billin
Solution g Quantity/Unit Annual Fee
Frequency
govService Starter Annual 1 Each $35,000.00
$35,000.00

NEW SUBSCRIPTIONS SUBTOTAL:

Transaction Fees (4/1/2020 - 3/31/2021)
Name Fee Description

Granicus Pay

Granicus Pay, powered by Stripe, provides the easiest method to collect online payments.

« Each payment transaction using the Stripe connector will be assessed a platform fee of
$0.50 and a payment processing fee of 4%.
+ These fees are charged on top of the end-user's payment automatically and not

assessed to the agency.

Note: These fees are only assessed on payment transactions.

Optional Solutions (4/1/2020 - 3/31/2021)

Solution

govService Custom Configuration (A)
govService Custom Configuration (B)
govService Custom Configuration (C)
govService Custom Configuration (D)
govService Custom Configuration (E)
govService Custom Configuration (F)
govService Custom Configuration (G)
govService Custom Configuration (H)
govService Custom Configuration (1)

govService Custom Configuration (J)

govService Custom Configuration (K)

Billing
Frequency
Upon Delivery

Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery
Upon Delivery

1

1
1

Each
Each
Each
Each
Each
Each
Each
Each
Each
Each
Each

OPTIONAL SOLUTIONS SUBTOTAL:

Quantity/Unit Associated Fee

$1,000.00
$1,000.00
$1,000.00
$1,000.00
$1,000.00
$2,000.00
$2,000.00
$2,000.00
$4,000.00
$5,000.00
$0.00
$20,000.00
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