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How are people getting to your site?
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Search Terms - These are the terms your site visitors are using at Google to find your site.

city of olathe 18108 29308
olathe parks and rec 7621 9203
olathe community center 7280 32095
city of olathe jobs 4809 5923
olathe animal shelter 4506 7792
For the last olathe parks and rec basketball 3102 3743
6 months  olathe ks 2864 54879
olathe trash schedule 2507 2642
city of olathe water 2137 2716
city of olathe trash 2008 2286
olathe 1991 46424
olathe police department 1728 8906
olathe municipal court 1723 7148
olathe kansas 1588 37867

olathe water 1465 1805
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Other Sites That Link to you - These are important weights in Google rankings

Linking Site

mahaffie.org 17319
kcparent.com 9164
municipal.codes 4812
kansascitylistings.com 4111
bibliocommons.com 2907
yellowpages.com 2592
as-gkc.net 2353
activecommunities.com 2282
governmentjobs.com 1938
nextdoor.com 1427
govoutreach.com 1125
viewfromthemidwest.com 753
yellowbook.com 630
handsontheheartland.com 501

wordpress.com 389
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City of Olathe | Home

Olathe Community Center | City of Olathe
Employment | City of Olathe

Community Center Program Schedules | City of Olathe
Search | City of Olathe

Animal Adoption | City of Olathe

Community Center Pool | City of Olathe
Collection Schedules | City of Olathe

Parks & Recreation | City of Olathe

Utility Account Services | City of Olathe

Youth Basketball Leagues | City of Olathe
Trash and Recycling Collection | City of Olathe
Trash | City of Olathe

Police | City of Olathe

Snow Plow Map

Youth Sports | City of Olathe

False Alarm Reduction Website
Community Center Fitness Programs | City of Olathe

182,546

51,842
35,784
26,887
26,831
21,502
20,716
19,843
19,567
18,355
16,988
16,697
15,155
15,032
15,017
14,639

14,320
13,353

Most

Visited

Pages
Last 6

Months



Landing Pages-
Pages that had
The highest entry rates

granicus.com

/residents/community-center
/government/police/animal-control/animal-adoption
/government/utilities/trash/trash-and-recycling-collection/collection-schedules
/government/parks-recreation

/maps/pwSnowGPS_res/

/government/human-resources/employment

/government/police
/government/parks-recreation/recreation/youth-sports/basketball-leagues
/government/public-works/streets/snow-removal
/government/municipal-court/online-ticket-payment
/residents/community-center/program-schedules
/government/utilities/utility-account-services/utility-payment-options
/residents/community-center/pool

/services/employment
/government/utilities/recycling/household-hazardous-waste
/government/utilities/utility-account-services

/government/municipal-court

26,960
14,445
13,515
12,814
11,458
10,798
9,673
9,425
6,689
5,820
5,769
5,542
5,450
5,401
4,904
4,210
4,056



Pages referred
by SocialMedia

granicus.com

www.olatheks.org/government/public-works/streets/snow-removal
www.olatheks.org/government/parks-recreation/parks-trails-bike-lanes/park-trail-projects
www.olatheks.org/

www.olatheks.org/government/human-resources/employment
www.olatheks.org/government/police/animal-control/animal-adoption
www.olatheks.org/government/parks-recreation/special-events/qlathe-bbg-championship
www.olatheks.org/government/police/animal-control
www.olatheks.org/government/utilities/recycling
gis.olatheks.org/maps/pwSnowGPS_res/

www.olatheks.org/parksrec/occ
www.olatheks.org/government/public-works/streets/snow-removal
www.olatheks.org/government/parks-recreation/parks-trails-bike-lanes/park-trail-projects
www.olatheks.org/

www.olatheks.org/government/human-resources/employment
www.olatheks.org/government/police/animal-control/animal-adoption
www.olatheks.org/government/parks-recreation/special-events/qlathe-bbg-championship

www.olatheks.org/government/police/animal-control

2,213
1,022
974
804
554
476
283
281
244
226
2,213
1,022
974
804
554
476
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Network Referral by Social Channels

Over last 6 months

Social Network ' Sessions v . Sessions Contribution to total: Sessions

1. M Facebook 10,891 85.93%

«d

2. W Twitter 1,536  12.12% 536 Sessions (12.1%)
3. HYelp 116 0.92% ‘
4. Weebly 40 0.32%

5. M Instagram 39 0.31%

6. LinkedIn 19 0.15%

7. M reddit 9 0.07%

8. Pinterest 7 0.06%

granicus.com



Menu Performance
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Homepage Menu

11%

02%
FEATURED [06%
SERVICES

6.4%

MEETINGS OLATHE

& EVENTS KANSAS Services Residents Visitors Business Government | Want to...
6.4%

NEWS

64% :
e >

VIDEOS

Observations and Takeaways:

i o
Meetings and Events 6.4% Eeatrred Se:WCES ill‘lyﬁ

mploymen A

News 6.4%
i OlatheC t 2.3%
Videos 6.4% atheConnec 4
. *links without % get less than .1% of traffic - Links to outside pages typically will not show %
granicus.com
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Homepage Menu

CTA

granicus.com

FEATURED SERVICES

i ot

Lltility
Account
Services

OlatheConnect

Observations and Takeaways:
Utility Account Services 5.6%
Jobs 6.9%

Olathe
Community
Center

Recreational Pet
Programs Adoption

Good CTR on rest of CTAs

*links without % get less than .1% of traffic - Links to outside pages typically will not show %
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Homepage Menu

Services Residents Visitors Business Government | Want to...

OlatheConnect 2.4% %’ANlMAL CONTROL EVENT RENTALS OLATHE MEMORIAL SPECIAL EVENTS
= CEMETERY
ssem BIDS & PROPOSALS e FINANCE SERVICES STORMWATER
: : = = PARKS, TRAILS & BIKE MANAGEMENT
Services Directory 2.9% sosm BUILDING CODES HOUSING & LANES. acdl
—= TRANSPORTATION STREETS
CODE ENFORCEMENT PERFORMANCE
Trash 1.1% COMMUNITY CENTER HUMAN RELATIONS s MEASURES TRAFFIC MANAGEMENT
\ LIBRARY — “TRASH
. CRIME MAP 01% sasm PLANNING
DEVELOPMENT MAHAFFIE STAGECOACH -
STOP & FARM 03% Naimiitllny
Eﬂﬁiﬁhﬁm MUNICIPAL COURT  [29%) Bl
Overall gOOd rates of clicks. This E E SERVICES DIRECTORY
EMPLOYMENT OLATHECONNECT
may seem low but normal here : SNOW REMOVAL

ASSISTANCE

*links without % get less than .1% of traffic - Links to outside pages typically will not show %
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Homepage Menu

Visitors Business

COMMUNITY CENTER
COMMUNITY RESOURCES

MUNICIPAL COURT

NEW RESIDENT
INTERESTS

NO SMOKING
ORDINANCE

OLATHE MEMORIAL
CEMETERY

CONSTRUCTION
PROJECTS

COUNCILMEMBERS

CROSS CONNECTION &
BACKFLOW PREVENTION

Services Residents
6%
(0] —
Calendar 1.2% ADULT EDUCATION ‘
PROGRAMS
. 01%
Community Calendar 1.6% ALARM SYSTEM —
sos REGISTRATION
, 'ANIMAL LICENSE & FEES
City News 8%
-» BENEFIT DISTRICTS
. _ 'CALENDAR
Utility Acct. Services 1.1%

CITIZEN ONLINE POLICE
8 REPORTING SYSTEM

_CITY NEWS
‘CODE ENFORCEMENT

01%

LICENSES & PERMITS

*links without % get less than .1% of traffic

granicus.com

OPERATION LIFELINE
ROAD CLOSINGS

A SCHOOL SAFETY

‘SNOW REMOVAL
ASSISTANCE

EMERALD ASH BORER

HOUSING
REHABILITATION

- Links to outside pages typically will not show %

Government

| Want to...

SOLICITATION

STORMWATER COST
SHARING

TAXI COUPON

THINGSTO DO IN
OLATHE

TRASH & RECYCLING
COLLECTION

“UTILITY ACCOUNT
SERVICES

YOUTH EDUCATION
PROGRAMS
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Homepage Menu

Services Residents Visitors Business Government
Think about using the Mega Menu 2%
Designer —_ ABOUT OLATHE — FORM OF GOVERNMENT ., SPECIAL EVENTS

CITY AWARDS & HISTORIC PRESERVATION  — VISITING OLATHE —

RECOGNITION HISTORICAL STREET ENSOR PARK & MUSEUM
CITY ELECTIONS NAMES GEOCACHING

COMMUNITY RESOURCES  OLATHE HISTORY MAHAFFIE STAGECOACH
DOWNTOWN OLATHE RAILROADS IN OLATHE STOP & FARM

*links without % get less than .1% of traffic - Links to outside pages typically will not show %

granicus.com

| Want to...

PARKS

POOLS

SCULPTURE EXHIBITS
TRAILS & BIKE LANES
TREE TOURS

A
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Homepage Menu

Services Residents Visitors Business Government | Want to...
This is a bit low. Look at possible

consolidation of pages if possible ACCIDENT REPORTS COMPREHENSIVE PLAN ECONOMIC OFF-DUTY POLICE

DEVELOPMENT OFFICER
ACCOUNTS PAYABLE CROSS CONNECTION &
TS BACKFLOW PREVENTION Eré::lsTlggL& SEDIMENT RETAIL REGISTRATION

’lﬂﬂ"l REGISTRATION CURRENT PLANNING ROAD CLOSINGS

LANGUAGE SERVICES
BIDS & PROPOSALS DEVELOPMENT & 02% TRAFFIC CONTROL

'BUILDING INSPECTIONS DEMOGRAPHICS HICENSES & PERMITS UNIFIED DEVELOPMENT

. DEVELOPMENT LONG RANGE PLANNING ORDINANCE
BUILDING PERMIT RESOURCES

INFORMATION MAJOR STREET MAP
DIG SAFE

*links without % get less than .1% of traffic - Links to outside pages typically will not show %
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Homepage Menu

City Council 2.6%
Public Works 1.4%
Utilities 1.3%
Human Resources 2.2%
Planning 1.9%

Strong click rates. Focus
on structure of

*links without % get less than .1% of traffic

granicus.com

Services

05%
BOARDS, COMMISSIONS &

N COMMITTEES

sgesm BUDGET

m‘BmLmNG CODES
| CITY CLERK

_CITY COUNCIL
CITY MANAGER

Residents

02%
ECONOMIC

'HOUSING &

Visitors Business Government | Want to...
"MAPS & GIS
"MUNICIPAL CODE
"MUNICIPAL COURT

s OLATHE 2040
PARKS & RECREATION

"PERFORMANCE
MANAGEMENT

"PROCUREMENT

'PUBLIC WORKS
'T_m_ 'STAFF DIRECTORY
T UTILITIES

"UNIFIED DEVELOPMENT
ORDINANCE

DEVELOPMENT
FACILITIES DIRECTORY
FINANCE SERVICES

TRANSPORTATION

'HUMAN RESOURCES

COLLABORATION
COMMUNITY RELATIONS

PLANNING
POLICE

LIBRARY
LEGAL

- Links to outside pages typically will not show %
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Homepage Menu

Consider using CTAs in

Mega Menu

Possibly Service
Directory

granicus.com

Services

ADOPT A STREAM
ADOPT A STREET

-
T ADOPT OR LICENSE A PET

,.n.m'ﬁPFLY FORACITY JOB

APPLY FOR A
LICENSE/PERMIT

APPLY FOR
PUBLIC/SECTION 8
HOUSING

BE SAFE

BID FOR A CITY
CONTRACT

CONTACT CITY
COUNCILMEMBERS

*links without % get less than .1% of traffic

Residents

Visitors Business Government
DIG SAFE

DONATE FOR THE
COMMUNITY

DROP OFF HOUSEHOLD
HAZARDOUS WASTE

FILE A CODE VIOLATION
GROW A GARDEN

LEARN ABOUT
RECYCLING

"MANAGE MY ONLINE SERVICE
UTILITY ACCOUNT SIGN UP FOR

== ENOTIFICATIONS
MOVE TO OLATHE
VIEW TAXES & FEES

PAY A TICKET
VIEW THE CALENDAR

PREVENT CRIME
PRINT A MAP 01%

REQUEST A POLICE
REPORT

REQUEST BULKITEM
PICK-UP

T START A BUSINESS

'START, STOP OR
TRANSFER UTILITY

02%

- Links to outside pages typically will not show %

| Want to...

VIEW THE FACILITIES
DIRECTORY

VIEW THE MUNICIPAL
CODE

VIEW THE SERVICES
DIRECTORY

VIEW THE STAFF
DIRECTORY

VIEW THE UNIFIED
DEVELOPMENT
ORDINANCE

VOLUNTEER
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Mobile Homepage

>Nov 10, 2018 - Apr 10, 2019 -

Employment 11%
City Council 2.6% Departments >
Licenses and Permits 1% Contact Ls 5
Recreation 1.8%
Service Request 2.4% OlatheConnect >
Trash and Recycling 4%

ENotification >

Fadility Rental Licenses & Permits ~ Munidpal Code
MORE »

0.1%

VIEW FULL SITE

*links without % get less than .1% of traffic - Links to outside pages typically will not show %
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New CMS Features
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New Full Width Image, Accordion, Tabbed & Spotlight widgets

e Utilization of color coordinated
events on Calendar Grid

* Legend with color codes
*  “Submit an Event” enabled

https://www.chulavistaca.gov/depart
ments/library/library-calendar

granicus.com

- E CV Home | About Us | Service Request | Jobs | Calendar | News | eNotification | Contact Us -'-" Select Language
Yo):

Sl Residents | Visitors = Businesses | Services | Departments = IWantto.. § [ |(©

PUBLIC ey l
LIBRARY - Ll

CHULA VISTA
. Q Search...
1 e ™ o !
Fhat > st g AN > Nisil|
Home

Library Calendar

All Ages @ Adult Programs @ Teen Programs @ Kids Programs @ Early Childhood (0-3)

| susmranevent  ENRSIRITe S (All Categories) v

Today “ > March, 2019 Day Week Month Agenda

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

01 0
« Kindness Bingo Books and BI. ..

TR ¢, Passporis AM... AARP Free T... [No) AARP Free T...
kA |

'g." Jo Ay S ¢ Tai Chifor Se Coloring Book_ Tai Chi for Se_.
SN &

| -" 4 /

03 0 05 06 0 08
Coloring Book... AARP Free T.. Coloring Book. .. AARP Free T... Books and Bl

Homework Help Tai Chi for Se.. Tai Chi for Se._.
Digital Drop-in Ready, Set, R..

15
AARP Free T.. Coloring Book... AARP Free T... Books and Bl
Coloring Book... Tai Chi for Se.. Tai Chi for Se..

Digital Drop-in (v Ready, Set, R...


https://www.chulavistaca.gov/departments/library/library-calendar

New Full Width Image, Accordion, Tabbed & Spotlight widgets

CITY OF
BELMONT z “ @ > °
CALIFORNIA SERVICES OUR CITY DEPARTMENTS RESIDENTS | WANT TO.. Q
v

* Utilization of CTA buttons for
Department landing page

* (Calendar Tiles widget
* C(Clean look, with “Contact Us”

clearly visible

https://www.belmont.gov/department
s/parks-and-recreation

Upcoming Events

U (LR e
A NULITUE n
[0) TRUD
o - .
/ ) AR .
) ¢ ) CALTRAIN STATION
N , q h{, nl 8 “raranc Lot g8
Parent's Night Out Farmer's Market AARP Tax Assistance

- BN - O || -

granicus.com


https://www.belmont.gov/departments/parks-and-recreation

New Full Width Image, Accordion, Tabbed & Spotlight widgets

* Interior Page Spotlight widget
* (Call-To-Action buttons

e  Full Width Banner utilization

https://www.delraybeachfl.eov/govern

ment/city-departments/human-
resources

granicus.com

City of Delray Beach
Flonida

- Human Resources

Administrative Policies and
Procedures

Personnel Policies & Procedures
Manual

Collective Bargaining
Agreements

Employee Benefits

Jobs

Job Descriptions

Position Classification Plan

Internship and Volunteer
Programs

Veteran's Preference Policy

Contact Us

Services Our City Government Business | Want To...

Human Resources

FontSize (3 @ @3 Share&Bookmark M Feedback ¢ Prnt

CITY OF DELRAY BEACH PRESENTS
' \ Delray Shadow Day Spring 2019
We are accepting applications for Shadow
Day

s

Intern or Volunteer

Employee Benefits Current Job Openings Internal Job Postings With Us

Mission Statement

City of Delray Beach

Human Resources promotes \(./or'kplacc- solutions and services

through our core values of Service, Performance, Integrity Human Resources

24


https://www.delraybeachfl.gov/government/city-departments/human-resources

New Interior Page Widgets

* Full Width banner w/ text overlay
* CTA buttons

* Accordions for project

* Rotating Interior Page Spotlight

https://govaccess.weknowgovernment
.com/government/public-works

granicus.com

SERVICES COMMUNITY GOVERNMENT HOW DO |...

Public Works

Your City-Working forXou

Government »

PUBLIC WORKS
Font Size: Share & Bookmark Feedback
ab
¥ o ] S
(/-1 _
Share Feedback Vote on Upcoming Projects See in Progress Projects

Stay Up to Date

Chain Bridge Rd at Rust Curve Sidewalk Improvement
CUE Transit Development Plan

George Snyder Trail

Road Construction

Live Stream Public Works Project

Projects Completed in 2018

Street Drain
Drain Added to 14th Street

Print

25


https://govaccess.weknowgovernment.com/government/public-works

Upcoming Features
-

granicus.com

CDN to improve all aspects of visitor experience
New direct database query search engine
Granicus Integrations

More new widgets to make interior page more eye
catching

26



Conclusion and Final
Recommendations
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Recommendations

 Community Center, Jobs and Parks and Rec are top pages

e Trash, Police and Animal Adoption are also extremely popular
* Consider subsites for departments

* Look at utilizing Mega Menu Designer for top clicked links

* Service Finder may assist with navigating content
* Use interior page Service Finder here https://www.olatheks.org/services

e Consider Chat

e GeoFinder integration possibly

granicus.com
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